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Governance Issues

-difficulty accessing NHS data due to national 

restrictions, for example accessing self harm 

data about Shropshire residents who access NHS 

JSNA

data about Shropshire residents who access NHS 

services



Vision:

• Fully supports commissioning processes 

across the Health and Social Care 

Economy

JSNA

• Able through corporate structures to 

provide a proactive approach to 

highlighting health and wellbeing 

concerns for Shropshire



• Service users/ carers find hard to access 

advice and support

• Onus on them

Background about Priority

• Onus on them

• Professionals/clinicians 

sometimes not know support out here

• Context of increasing personalisation



• Development of map of maps

• Web based map

Building Health Partnerships

• Make language meaningful 

• Who  will host overall directory? 



• Digital exclusion

• information needs better managed

Themes identified

• Staff training important  

• Assumption that people understand



• Discharge from hospital

• Anxiety from carers

Themes Identified

• Anxiety from carers

• Board set strategic objectives, priorities, 

targets and indicators



‘The community directory provides a limited amount of material 

and doesn’t always supply what is being looked for.’ 

‘For Carers the message I am picking up that there is a severe 

shortage of support.  This is a priority in the NHS outcomes 

framework and we should address it in Shropshire.’framework and we should address it in Shropshire.’

‘Shropshire Link heard stories of little or no community support 

from medical providers, e.g. nurses, OT, after hospital discharge.  

Funding might be an issue, but if patients spent less time in acute 

hospitals more money can be spent on community services.’



Some solutions suggested

Public

• No first time abbreviations

• Downloadable Apps

• Health and Social Care literacy Strategy

Professionals

• Instant access online to directory of organisations

• Commissioners would like to better understand VCS 

services



Recommendations

A. Set up a process to identify governance 

arrangements for the ‘map of maps’ (part of BHP) and 

consider the appropriateness of the HWBB taking 

ownership of this work in the future

B. Discuss and consider the challenges highlighted in B. Discuss and consider the challenges highlighted in 

this report and the best way for the Board to make 

progress on improving access to information and 

making services more seamless.

• E.g. Digital exclusion; health literacy issues and 

linking priority to others. 

WORKING GROUP 



Future Engagement 


